
Reference Authority Category Decision Date Decision Remedy

1 15001502 Spelthorne Borough Council Housing 12-May-16 Upheld Apology,Financial Redress

2 16001316 Spelthorne Borough Council Planning & Development 20-Feb-17 Not Upheld Null

3 16002989 Spelthorne Borough Council Corporate & Other Services 01-Jun-16 Incomplete/Invalid Null

4 16003330 Spelthorne Borough Council Housing 04-Jul-16 Referred back for local resolution Null

5 16005786 Spelthorne Borough Council Highways & Transport 18-Aug-16 Closed after initial enquiries Null

6 16005954 Spelthorne Borough Council Highways & Transport 29-Sep-16 Closed after initial enquiries Null

7 16008842 Spelthorne Borough Council Adult Care Services 19-Sep-16 Referred back for local resolution Null

8 16010351 Spelthorne Borough Council Planning & Development 09-Nov-16 Closed after initial enquiries Null

9 16018164 Spelthorne Borough Council Highways & Transport 09-Mar-17 Referred back for local resolution Null


